
Parts List
Important: Remote control options only: For remote control doors,
these instructions must be read in conjunction with separate
‘Glidermatic’ Remote Control Instructions.

Please Note:

This door can be automated from manual operation in most circumstances.

Please read the instructions carefully as incorrect fitting may affect the
manufacturer's warranty.

This door should only be installed by a competent person.

All dimensions given are for guideline purposes only and final adjustments may
have to be made depending on the garage specifications.

ROLLER GARAGE DOOR

INSTALLATION INSTRUCTIONS

Series A Doors - up to 3400mm wide
Series AA Doors - 3400mm and under

Part No. 006106 - Issue 03 May 2006

1
Remove all parts. THE WRAPPING HOLDING THE DOOR MUST NOT BE
CUT AT THIS STAGE.

The doors are positioned inside the opening and. therefore overlap the opening at

each side by 25mm for series A and 50mm for Series AA doors. A minimum of

75mm is required between the opening and the side wall for Series A doors,

100mm for Series AA. This only applies to manual doors. For auto doors an extra

35mm is required on the motor side of the curtain.

Before commencing, measure both the opening and the door curtain and mark the

overlap on the wall to facilitate the fixing of brackets and guides.

Preparation

SERIES A DOORS  
2 25mm Side Tracks
2   Mild Steel Mounting Brackets
4   75mm Coach Screws
2   U Bolts with Nuts
2   Pressed Steel Saddles
16 Washers
8 Fixing Lugs  
8 70mm Coach Screws
1 Handle & Fixings
1* Remote Control Box
1* Steel Balance Weight Bar
1* Heavy Duty Anchor Bracket with 

Anchor Tubes
1* Cast Saddle

Handle not supplied with Auto Doors

SERIES AA DOORS  
2 50mm Side Tracks
2   Mild Steel Mounting Brackets
4   75mm  Coach Screws
2   U Bolts with Nuts
2   Cast Iron Saddles
16 Washers
8 70mm Coach Screws
2 Gutter Bolts
2 Straps
1 Handle
1* Remote Control Box
1* Steel Balance Weight Bar
1* Heavy Duty Anchor Bracket with 

Anchor Tubes
1* Cast Saddle

* Remote Control Option Only



3
Place the rolled up door on the mounting brackets and

centre the axle approximately 250mm from the front wall,

ensuring that the door is centralised with the opening.

N.B.: If the side clearance for the axle is insufficient, cut

EACH END of the axle. IT IS IMPORTANT THAT THE

AXLE IS NOT CUT TOO SHORT. Ensure that the door

is placed the correct way round on the brackets. The sketch

right illustrates the relative position of the bottom rail.

Secure the axle to the mounting brackets with the U Bolts.

Automatic doors require the cast bracket to be put inside

the anchor block at this stage. (see Fig5 auto instructions)

LOCK TIGHTLY using washers under the nuts. Spring

tension will be lost if the axle is not firmly clamped.

Positioning the door

250mm

280mm

170mm

2
The headroom required between the underside of the

ceiling/rafters and the top of the opening is 420mm for

Series A doors and 450mm for Series AA doors

minimum.

Firmly secure one of the mounting brackets with

75mm coach screws. It is important that the outside

face (smooth side) of the angle brackets faces the side

wall of the garage.

The clearance on either side between the door curtain

and mounting brackets is 10mm minimum, 75mm

maximum.

The top of the bearing surface of the mounting

brackets should be 170mm from the top of the

opening, and 250mm minimum from the underside of

the rafters. In the event of a shallower headroom, the

250mm dimension must be maintained for series A

and series AA. Shallower headrooms down to 300mm

can be maintained, but will result in the underside of

the rolled up door showing when the door is in the

open position.

The second mounting bracket should then be

positioned. The use of a line level or spirit level and

straight edge is recommended as IT IS VITAL THAT

Affixing Mounting Brackets

75mm

250mm

420mm Series A
450mm Series AA

10mm Min
100mm Max

170mm

HENDERSON

THE BRACKETS ARE EXACTLY LEVEL WITH EACH

OTHER, otherwise the door will not sit square. The

minimum 250mm Series A and 280mm series AA

dimensions must be maintained. Automatic doors require

the motor side bracket to be lowered by 10mm after

brackets have been levelled off.

*If Automatic Door please refer to instructions in C/Box for operator, make sure you have anchor block
attached to door opposite side to motor.

Tension should now be applied to the spring by rotating

the door about 11/2 times in a forward direction, as

shown. The amount of tension required to give the

operation may vary with individual doors. Final

adjustment should be made on completion of the job.

DO NOT REMOVE WRAPPING
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Clean the side tracks with a spirit cleaner.

The bottom of the side tracks must be at finished floor line.

If the floor is slightly out of level, always work from the

higher side first. The top of the tracks (splayed end) should

be no higher than the top of the bearing surface of the

mounting brackets, on single A doors. AA Series tracks

should be 90mm minimum lower than the bearing surface.

Using a hammer flatten the top 20mm of back edge of top

of track. Cut one side track to the correct length, if

necessary. Using the claw end of a hammer form a curl on

the front edge of the track, insert fixing lugs fully.

Slide the track on to the door curtain, allowing 4mm

clearance. Hold the guide in position against the wall and

mark the location of the top lug holding screw. USING A

SPIRIT LEVEL TO ENSURE THAT THE SIDE TRACK IS

ABSOLUTELY VERTICAL, fix the track in position by

means of the adjustable lugs and 70mm coach screws

ensuring that they are evenly spaced, with the bottom lug

approximately 200mm from the floor.

Carefully remove the wood choc, if used. Ensure that the

door curtain is rolled up evenly and centred on the

opening.

Similarly, cut the second track to the correct length, if

necessary. Locate the door curtain in the track, allowing

4mm clearance, and with the track in position, pull the

door curtain down. Mark the location of the fixed lug

holding screw and fix the track in position as before, again

ensuring that the side track is ABSOLUTELY VERTICAL.

PLEASE NOTE: All dimensions given are for guide line

purposes only and final adjustments may have to be made

depending on the garage specifications.

5 Fixing the side tracks

Hold the door in its tensioned position and

remove the wrapping which holds the door

in a roll. It is important that the door is held

firmly at this stage to prevent loss of tension.

Pull the door partly down. N.B. THE

DOOR MAY HAVE A STRONG

TENDENCY TO RISE WHICH, IF

UNCONTROLLED, CAN CAUSE

DAMAGE.

Use a piece of soft timber as a choc,

approximately 450mm long, and place it

between the bottom rail and the drum as

shown, taking care not to damage the door.

Unrolling the door

Nylon Guide
Stop blocks

6
Adjust tracks for clearance, if necessary.

Adjust door for tension, if necessary (see sketch).

If door does not roll up evenly and squarely, move the

axle sideways on the mounting brackets until the door

rolls up correctly. Hold axle in the same way as

described for tensioning, and re-tighten U Bolts.

Final adjustments



7 Fit the locking bar

With door closed, and firmly seated on the floor, mark a point

of contact between the locking bar and side tracks. Drill a

series of holes and file out the guide slot. A neat fit will

minimise vibration and maintain efficiency of weatherseal.

Affix the lifting handle in the centre of the aluminium bottom

rail and allow the door to rise slowly, the handle acting as a

door stop against the lintel.

Affix Stops - ‘AA’ Doors

GLIDEROL DOES NOT REQUIRE LUBRICATION.

Affix lifting handle in the centre of door with bottom edges of

handle at bottom of Plastisol finish to bottom aluminium bar.

8 Troubleshooting

Door hard to operate in one direction

Door hard to operate in both directions

Door rolls up crooked; or bottom rail of door

rolls up out of parallel with roll of door; or edge

of roll is not flush, i.e. door is rolling up in a spiral

or cone shape.

Door is stiff to work and rattles over lead in on

top side of the tracks.

Faults Remedies

Adjust spring tension

Check guide clearances to see door is not jamming

Check that the mounting brackets are level. Axle may not be in

centralised position - follow steps to adjust spring tension up to where

it states the axle can be rotated. Do not rotate unless spring tension is

to be changed. While still retaining firm hold on axle, tap axle in the

direction of the spiralling. Move no more than 12mm at a time. Then

follow steps and secure axle. If necessary, affix anti coning rings.

(available as an extra)

Check tracks are not too long; or loosen one U Bolt, ensuring

opposite end of U bolt is thoroughly tightened, and push that side of

the door towards the opening as far as possible without scraping the

lintel. Tighten U Bolt and repeat operation with other side, ensuring

axle is still parallel with opening; or pack out top lug of guide. 

IMPORTANT IN THE OPERATION OF HENDERSON ROLLER DOORS

1. In the interest of your safety and others, this door must only be operated by users familiar with its
operation.

2. When operating the door do not place fingers near guides or other moving parts at any time.

3. the person operating the door must have it in sight at all times during its operation.

4. Do not permit children to play with the garage door or electrical controls.

5. Do not attach any objects to, or make any modifications to the door as this may cause damage and/or
physical injury.

6. Operate the door only when properly adjusted and free from obstruction.

7. Should the door become difficult to operate or completely inoperable, call a qualified technician. Repairs
and adjustments should only be undertaken by experienced door service personnel.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




